The pace of customer applications for PUD weatherization and heating incentives has been strong and steady all summer, and there are no signs of a slowdown as we move into fall. It' s great that so many customers are seeking ways to improve the energy efficiency of their homes, but the sustained increase in volume can sometimes lead to increased turnaround time for your projects.
Performance Metrics
We're happy to report that pass rates on inspections of all measures -windows, heat pumps, insulation and duct sealing -are averaging well over the required 80% minimum. Currently, minor deficiencies ("minors") don't count against your pass rate. If they did, the numbers would tell a somewhat different story.
Approximately 17% of all PUD inspections of weatherization and heating installations currently result in a minor. As shown below, the actual number varies from one month to the next, but the average on a quarterly basis is pretty consistent.
This means that on 1 out of every 5 jobs you do through our program, your crews have to make a return visit to the customer site to fix something "minor," and then the PUD must circle back to check that it' s been completed. This eats up time that could be spent on your next project, and also delays payment of the incentive. Bad news all around! Here' s one way to improve inspection results: Make it a practice to do a final walk-through of the site before submitting the ESA as "complete." For a fresh perspective, have an installer who is familiar with PUD specs but uninvolved in the current project review the work that has been done. The payoff will be faster payment and more satisfied customers, and you'll be able to move on the next job more quickly.
Some of the more common errors to watch for:
Windows:
- ACI Home Performance Conference (Seattle) -www.affordablecomfort.org/ events/2015-northwest-regional-home-performance-conference Thanks for all you do to promote the benefits of energy efficiency to our customers!
